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Downtime minimized: replacement motor delivered in three days

Press Release
Construction continues in Cambridge: Special replacement motor ends downtime within three days
Berlin – In November 2015, electric motor manufacturer Menzel Elektromotoren from Berlin, ended a serious production interruption at a cement plant in Cambridge. After only three days following the failure of both the mill drive and the existing reserve motor, the plant operators suddenly faced a full-scale production shutdown. On a Friday night, they turned to German motor manufacturer Menzel with a request for the construction and delivery of a replacement motor – and by Monday, a new identical motor with customized modifications had already left the workshop of Menzel Berlin. A prolonged and very costly production downtime was thus averted in record time. 
	

	Illustration: Weekend delivery: on Monday, a cement plant in Cambridge received a replacement motor requested after a serious failure on the previous Friday


Such a quick response was possible mainly because of Menzel's comprehensive stock of over 20,000 motors in a power range up to 15,000 kW. A suitable slip ring motor with 2,300 kW, 11,000 V nominal voltage and a speed of 992 min-¹ that matched the original motor's features – namely constantly running brushes, roller bearings for grease lubrication, and two free shaft ends – was therefore readily available. The availability of in-house load test fields at Menzel also contributed substantially to the very fast delivery time.
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About Menzel Elektromotoren
Based in Berlin, Menzel Elektromotoren GmbH has been manufacturing and distributing electric motors for more than 85 years. The medium-sized company specializes in the delivery of large electric motors, including special models, within the shortest possible time. The product range comprises high and low voltage motors, DC motors, transformers, and frequency inverters. Services include motor production and short-term adaptation of stocked motors to application-specific requirements. In order to ensure fast deliveries to the customer at all times, the company maintains a very extensive inventory including more than 20,000 motors with a maximum performance of up to 15,000 kW. Qualified engineering, experienced staff, and state-of-the-art production and testing facilities help Menzel provide excellent reliability. Menzel operates subsidiaries in the UK, France, Italy, and Sweden, and cooperates with numerous partners worldwide.
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Menzel Elektromotoren GmbH
Mathis Menzel

Neues Ufer 19-25

10553 Berlin

Germany

Tel.: +49 30 / 34 99 22 - 0

Fax: +49 30 / 34 99 22 - 999

Email: info@menzel-elektromotoren.com
WWW: www.menzel-elektromotoren.com
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